
 

 

 

Aire Wharfe & Craven Grief & Counselling Extended Access 
 

The impact of the Covid-19 and the associated social isolation and distancing measures have 

had a major impact on society.  Bereavement at any time is hard. Bereavement during a 

period of isolation with restricted movement and limited contact with family and friends is 

the hardest thing possible. Both those who experience loss as a consequence to COVID-19, 

or loss through another cause may experience increased trauma and may be cut off from 

some of their usual support network. Very sadly, some families may not have had the 

opportunity to say goodbye to their loved ones before they died or carry out traditional, 

religious or ritual practices. This can be particularly upsetting and impact on the grieving 

process.  

 

There will also be increased trauma and anxiety over many aspects of life due to the impact 

of the pandemic on society, socially, economically and emotionally.  The news and wider 

impact of the pandemic will have their own impact on our services for wellbeing and in 

particular bereavement services. Many people will experience traumatic bereavement and 

social isolation may complicate natural recovery. This combined with the steady stream of 

distressing news can have a much longer detrimental impact on people’s wellbeing and is 

unlikely to resolved in the short term.  Bereavement support is important under normal 

circumstances but now it is crucial for future well-being and mental health.  

 

Our services will provide support the following issues.  

• Managing stress, worry, fear and anxiety 

• Managing emotions and behaviour  

• Dealing with social isolation  

• Dealing with Loss 

o Livelihood – work and/or home 

o Life – Bereavement 

• Psychological support  

o Trauma, sadness and depression 

o Moral injury 

o Prolonged grief  

• Postvention support 

• Support with practical issues such as burial, benefits and advice 

• Debriefing  

• Staff and volunteers  

 

 

 

 

 



 

Our Purpose Aims and objectives  

Our charity’s purposes as set out in the objects contained in the organizational constitution are to benefit the 

public within the local community by offering is a unique, open door, community based, quality assured 

service. To offer quick access to subsidised and, at times, free counselling to anyone with mental ill health 

where we assess it will be of benefit.  

Our services complement local NHS services that are struggling to cope with increasing demand for 

community-based mental health services and experiencing inadequate resources. 

The aims of our charity are to contribute to improving the mental health and wellbeing of the diverse 

communities living in the 3 Counties and 5 Local Authorities that make up the Aire and Wharfe Valleys and 

Craven district.  

 

Ensuring our work delivers our aims 

We review our aims, objectives and activities each year.  This review looks at what we achieved and the 

outcomes of our work in the previous 12 months.  The review looks at the success of each key activity and the 

benefits they have brought to those groups of people we are set up to help. The review also helps us ensure 

our aim, objectives and activities remained focused on our stated purposes. We have referred to the 

guidance contained in the Charity Commission’s general guidance on public benefit when reviewing our aim 

and objectives and in planning our future activities. In particular, the trustees consider how planned activities 

will contribute to the aims and objectives they have set.   

 

The focus of our work 

Our main objectives continue to be the promotion of positive mental health and access to affordable 

counselling. The strategies we used to meet these objectives included: 

Providing a range of therapies which are reflective of relevant quality standards and address the potential 

problems related managing emotions and maintaining mental wellbeing.  

Focusing upon limiting the harm which comes with mental health issues.  Our talking therapies can help 

clients cope with issues such as current and/or past abuse(s), anger management, depression, stress, mental 

ill health, anxiety, trauma, PTSD, panic attacks, difficult change and transitions, low confidence / self-esteem, 

self-harm, relationship difficulties, work problems, inability to cope, other issues leading to harm and/or 

distress to the individual and those around them. Along with some expertise in some specific issues such as 

medically unexplained symptoms and somatisation. 

 
Working in partnership with other relevant agencies to secure the widest range of services available that best 

matches the needs of its client population.  

 

How our activities deliver public benefit  

 AWC Counselling strives, always, to be the best that it can be. Our work is guided by the following 

fundamental values and guiding principles: 

�   Everyone has the capacity to be mentally well and to define what this means for them 

�   Everyone has a right to access the right counselling for them at the right time 

�   Counselling is confidential 

�   Counselling is a health need. Access to it must never depend on ability to pay 

�   The counsellor must uphold professional and ethical codes of conduct, always, and be held to account 

for this 

�   Complaints must be handled within appropriate professional frameworks, incorporating governance 

policies and procedures 

 

 


