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COVID-19 CORONAVIRUS-URGENT INFORMATION 

Picton Medical Centre is still open, but to protect  yourself and 
others DO NOT come to the surgery unless a GP has g iven you 

an appointment  

If you have a pre booked appointment this will now be triaged 
over the telephone to confirm your symptoms and che ck if you 

are well enough to attend, then advice will be give n for what 
you need to do when you attend your appointment.  Y our 
ongoing and new health needs are very important to us. 

We would also advise and encourage patients to use E-consult 
or register for Push Doctor via ‘Make an Appointmen t’ on our 

website’s Home Page 

 

  

 
Diabetes Guidance  – If you have any concerns regarding your 
review and medication, you will find more information on our 
website in our COVID-19 section 

Pregnancy advice  - If you're pregnant and worried about 
COVID-19, you can get advice about coronavirus and pregnancy 
from the Royal College of Obstetricians and Gynaecologists. 
 
If patients have to self-isolate, you can get an isolation (sick) notes 
for your employer emailed to them by accessing 
https://111.nhs.uk/isolation-note/  
 
 

#StillHereToHelp       
GP practices, together with staff from 
across the Bradford district and Craven 
system, have really helped in pushing 
the message out to local people – we’ve 
really loved seeing the campaign grow 
on social media and really appreciate the 
effort you’ve put in (and the wonderful 
videos you’ve created!) 
 
We thought you’d be interested in seeing 
the coverage from ITV Calendar which 
aired on Friday 1 May 2020, you can 
take a look on the ITV News website. It 
features many faces from the range of 
services in our area. 
 
It’s still a priority for us to make sure that 
people – especially those who are older, 
vulnerable or showing symptoms of more 
serious conditions such as cancer – are 
still contacting the NHS for urgent help.  
 

Picton Medical Centre @ 
Westbourne Green Community Health Care Centre 

Picton Medical Centre @ 
Whetley Medical Centre 

 

eConsult Push Doctor 
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Stay at home to stop coronavirus spreading 

Everyone must stay at home to help stop the spread of coronavirus. You 
should only leave the house for 1 of 4 reasons: 

• shopping for basic necessities, for example food and medicine, 
which must be as infrequent as possible 

• one form of exercise a day, for example a run, walk, or cycle – 
alone or with members of your household 

• any medical need, or to provide care or to help a vulnerable 
person 

• travelling to and from work, but only where this absolutely 
cannot be done from home 

Important - These 4 reasons are exceptions – even when doing these 
activities, you should be minimising time spent outside of the home and 
ensuring you are 2 metres apart from anyone outside of your household. 

Symptoms and what to do 

Do not leave your home if you have either: 

• a high temperature  – this means you feel hot to touch on your 
chest or back (you do not need to measure your temperature) 

• a new, continuous cough  – this means coughing a lot for 
more than an hour, or 3 or more coughing episodes in 24 hours 
(if you usually have a cough, it may be worse than usual) 

• To protect others, do not go to places like a GP surgery, 
pharmacy or hospital. Stay at home. 

Use the 111 online coronavirus service to find out what to do. 

Coronavirus Scams! Be Safe! 

Be aware of people offering or selling items to test for/cure 
coronavirus. These are not currently available to purchase. Be 
aware of people offering shopping or medication collection 
services. Don’t assume everyone is genuine. It’s okay to reject, 
refuse or ignore any requests. Only criminals will try to rush or 
panic you. 
 

New hubs to help people with coronavirus 
symptoms see their GP 

 
Four specialist GP hubs have been created in Bradford district 
and Craven. These will help to make sure the right care is given 
to people who have possible symptoms of coronavirus, or are 
self-isolating, but urgently need to see their GP practice for a 
different health concern. 
 
The temporary hubs, which will be located in Silsden, Shipley, 
Manningham and Horton Bank Top, will open on Wednesday 1 
April 2020. To maintain safety for both NHS staff and patients, 
every effort is being made to continue to provide high quality 
care through the use of telephone, video, or e-consultations. 
practice staff. For a small number of patients who are self-
isolating due to coronavirus, and need to urgently see a GP in 
person, they will be offered an appointment in one of the four 
specialist hubs. 
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COVID-19 

 

If you need medical help for any reason, do 

not go to places like a GP surgery, pharmacy or 

hospital. 

If you have symptoms of coronavirus (a high 

temperature or a new, continuous cough), use 

the 111 coronavirus service. 

If you need help or advice not related to 

coronavirus: 

• for health information and advice, 

use the NHS website or your GP 

surgery website 

• for urgent medical help, use the NHS 

111 online service – only call 111 if 

you're unable to get help online 

• for life-threatening emergencies, call 

999 for an ambulance 

 

https://www.gov.uk/guidance/do

mestic-abuse-how-to-get-help

https://www.bradford.gov.uk/

Electronic Prescriptions 
Did you know we now do Electronic Prescriptions.  If you take take regular 
medication, you can nominate a pharmacy to receive your repeat 
prescriptions electronically.  Please contact reception for more information. 

 

Patient  Engagement  
Your feedback and views are important to us. We use them to shape 
the services that we provide and commission. We will keep you 
informed about what is happening within the practice and important 
changes happening within the NHS. You can join our Patient 
Engagement group by contacting Uzma on 01274 019605. 

Positive patient experience is our main aim and we would like to hear 
all your views from things you think we do well to things you think we 
can do better. 

  

Courtesy and Respect (Be Kind ☺) 
 
 Please be ensured that we are doing our best during this difficult time.  We 

will do our upmost to provide an efficient service to you and ensure all of 
our Patients are looked after. Our staff come to work to care for others, and 
it is important for all members of the public and our staff to be treated with 
courtesy and respect.  In line with the rest of the NHS and to ensure this is 
fully observed, we have a Dignity at Work and Zero Tolerance policy. This 
means that aggressive or violent behavior will not be tolerated under any 
circumstance.   

 

IMPORTANT HEALTH 
MESSAGES 

 
                                                                   COVID-19 Mental Health & Wellbeing 

 

 

 

 

 

 

To help yourself stay well while you're at home: 

• stay in touch with family and friends over the phone or on social media 

• try to keep yourself busy – you could try activities like cooking, reading, 
online learning and watching films 

• do light exercise at home, or outside once a day 

Information: For more advice, see: 

• Every Mind Matters: 10 tips to help if you are worried about coronavirus 

• Every Mind Matters: how to look after your mental wellbeing while 
staying at home 

• strength and flex exercises you can do at home 

 


